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PATENT 12i(J(S 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re ^plication of: 
Serial No. 
Filed 
For 

Group No. 
Examiner 



MAIL STOP MISSING PARTS 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



K. Scott Ramey, et al. 
09/414,590 
October 8, 1999 

METHOD, APPARATUS, AND ARTICLE OF 
MANUFACTURE FOR WEB-BASED CONTROL OF A 
UNIFIED MULTI-SERVICE COMMUNICATION SYSTEM 



2157 

A.T.. Caldwell 



RECEIVED 

NOV 1 2 2003 

Technology Center 2100 



Sir: 

PRELIMINARY AMENDMENT 

Prior to examination on the merits, please preliminarily amend the above-identified 
application as follows: 
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DOCKET NO. 1 1159ROUS01U (NORTlO-00137) PATENT 
Customer No. 33000 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re application of K. Scott Ramey, et al. 

Serial No. : 09/414,590 

Filed : October 8, 1999 

For : METHOD. APPARATUS AND ARTICLE OF MANUFACTURE 

FOR WEB-BASED CONTROL OF A UNIFIED MULTI-SERVICE 
COMMUNICATION SYSTEM 

Group No. : 2151 

Examiner : Andrew T. Caldwell 

MAIL STOP 16 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 223 13-1450 

Sir: 

REQUEST FOR REFUND 

Applicant hereby requests a refund in the amount of $756.00 for the overpayment charged 
to Davis Munck Deposit Account No. 50-0208 on June 23, 2005 (Fee Code 1202). A copy of the 
Deposit Account Statement dated June 2005 is attached. 

On April 14, 2004 Applicant filed an Amendment and Response to Office Action and 
submitted a check in the amount of $416.00 for payment of the additional claims fees (4 additional 
dependent and 4 additional independent claims). On September 7, 2004 a Notice of Abandonment 
was issued by the U.S. Patent and Trademark Office ("USPTO"). Applicant thereafter filed a 
Petition to Withdraw Holding of Abandonment on September 10, 2004 and provided a copy of the 
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ATTORNEY DOCKET NO. 11159ROUS01U (NORTlO-00137) 

U.S. SERIAL NO. 09/414^90 
PATENT 

Amendment and Response to Office Action and copy of the check in the amount of $416.00 as 
originally filed. Since the Amendment and check were never received by the USPTO (as filed on 
Aprill4,2004).onJanuaryl8.2005 Applicant authorized the USPTOtocharge$416.00 to Deposit 

Account No. 50-0208. 

hi the Amendment filed on April 14. 2004. claims 1-66 were canceled, with claims 67-90 
remaining (24 total claims which includes 8 independent claims). Therefore, the charge in the 
amount $828.00 is incorrect. Since the USPTO charged $86.00 (Fee Code 1201) and $258.00 (Fee 
Code 1201) for the 4 additional independent claims. Applicant calculates that an additional $72.00 
should be charged to Deposit Account No. 50-0208 for the additional 4 dependent claims. 

Please issue a credit in the amount of $756.00 to Davis MunckDeposit Account No. 50-0208 
for this overpayment. 

RespectfiiUy submitted, 
Davis MuNCK,P.C. 




Robert D. McCutcheon 
Registration No. 38,717 

P.O. Drawer 800889 

Dallas, Texas 75380 

Tel: (972)628-3600 

Fax: (972)628-3616 

E-mail: rmccutcheon@davismunck.com 
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United States 
Patent and 
Ttadematk Office 



De posit Ac n»'1P* Statement 

Requested Statement Month: 

Deposit Account Numlier: 

Name: 

Attention: 

Address: 

City: 

State: 

Zip: 

Country: 



nAxc ccn POSTING 
DATESEQ REFTXT 



June 2005 
500208 

DAVIS MUNCK 

JOHN T MOCKLER 

900 THREE GALLERIA TOWER 

DALLAS 

TX 

75240 

UNITED STATES OF AMERICA 



ATTORNEY 

DOCKET 

NBR 



FEE 
CODE 



AMT 



BAL 



06/02 36 


11015737 




9204 


-$130.00 


$3,548 


06/02 37 


11015737 


2003.10.005.BNO 


1463 


$200.00 


$3,348 


06/02 335 


60553273 


2004.03.009.WSO 


8007 


$40.00 


$3,308 


06/06 20 


11052736 




9204 


-$400.00 


$3,708 


06/08 347 


78526998 


RFh/1101 -00262 


8507 


$60.00 


$3,648 


06/08 351 


0138190727 


ATnAK)1-129. 130, 131 


8014 


$25.00 


$3,623 


06/08 352 


0137800233 


ATTW01-129, 130, 131 


8014 


$25.00 


$3,598 


06/08 353 


0138140001 


ATTW01-129, 130,131 


8014 


$25.00 


$3,573 


06/13 4 


09589626 




1401 


$500.00 


$3,073 


06/14 14 


09169911 


91-C-169C2 


1460 


$130.00 


$2,943 


06/14 15 


09169911 


91-C-169C2 


1460 


$130.00 


$2,813 


06/14 248 


11125665 


2004.06.002.WrO 


8007 


$40.00 


$2,773 


08/15 37 


60578684 


2004.06.002 WTO 


8007 


$40.00 


$2,733 


06/15 38 


60578685 


2004.06.008.WrO 


8007 


$40.00 


$2,693 


06/15 1550 78650979 


METR1 2-00039 


7001 


$325.00 


$2,368 


06/17 47 


09871463 


01-P-002(STM 


1251 


$120.00 


$2,248 


06/17 180 


60579703 


16485AB(NORT1 0-00408) 


8007 


^0.00 


$2,228 


06/20 119 


(»969366 


98-C-0WD1 


1261 


$120.00 


$2,108 


06/21 36 


10997089 


98-C-037DIV (STMI01 -00086 1201 


$200.00 


$1,908 


06/21 107 


E-REPLENISHMENT 


9203 


-$3,500.00 $5,408 


06/22 60 


PCT/US04/40189 


SMIT26-00019 


1703 


$1,356.00 $4,052 


06/22 2X& 


11125693 


20O4.O6.006.Wr0 


8007 


$40.00 


$4,012 


\ 06/23 3 


09414590 


0090344 ]\2yZ7k) -mt^'^ 1202 


$828.00 


$3,184 i 


06/23 4 


09414590 


0090344 tH'jre-iit 


1201 


$86.00 


$3,098 


06/23 5 


09414590 


0090344 (ki'-'Yi-ffr 


1201 


$258.00 


$2,840 


06/27 51 


60510705 


ENFO01 -00030 


8007 


$20.00 


$2,820 


06/27 lW 


E-REPLENISHI^ENT 


9203 


-$3,500.00 $6,320 



https://ramps.uspto.gov/erain/Controller,^^^^^|^)(^||l^jg^^e^ 



;9:deb5a380... 7/3/2005 



Deposit Account Statement Page 2 of 2 



00/29 30 


10983750 


SMIT26-00016 


1504 


-$300.00 


$6,620 


06/29 437 


10737215 




8021 


$40.00 


$6,580 


06/29 1599 


76538863 


METR12-00027 


7004 


$150.00 


$6,430 


06/29 1623 


76538860 


METR12-00032 


7004 


$150.00 


$6,280 


06/30 280 


78660968 


SYNC01 -00003 


7001 


$650.00 


$5,630 




START 


SUM OF 


SUM OF 


END 






BALANCE 


CHARGES 


REPLENISH BALANCE 






$3,418.00 


$5,618.00 


$7,830.00 


$5,630.00 





Need Help? | USPTO Home Page | Finance Online Shopping Page 
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DOCKET NO. 11159ROUS01U (NORTl 0-001 37) 
Customer No, 33000 / 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE ^ 



PATENT 



In re application of 
Serial No. 
Filed 
For 

Group No. 
Examiner 



K. Scott Ramey, et al. 
09/414,590 
October 8, 1999 

METHOD, APPARATUS AND ARTICLE OF MANUFACTURE FOR 
WEB-BASED CONTROL OF A UNIFIED MULTI-SERVICE 
COMMUNICATION SYSTEM 

2151 

Andrew T. Caldwell 



MAIL STOP 16 

Commissioner for Patents . 
P.O. Box 1450 
Alexandria, VA 22313-1450 



CERTIFICATE OF MAILING BY FIRST CLASS MAIL 

Sir: 

The undersigned hereby certifies that the following documents: 

1. Request for Refund; 

2. Copy of Deposit Account Statement dated June 2005 ; and 

3 . A postcard receipt; 

relating to the above application, were deposited as "First Class Mail" with the United States Postal Service, 
addressed to MAIL STOP 16, Commissioner for Patents, P.O. Box 1450, Alexandria. VA 223 13-1450, on 



Date: 



Date: p/iiJa 



200S 



P.O. Drawer 800889 

Dallas, Texas 75380 

Phone: (972) 628-3600 

Fax: (972) 628-3616 

E-mail: rmccutcheon@davi5munckcom 




Robert D. McCutcheon 
Reg. No. 38,717 
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This Page is Inserted by IFW Indexing and Scanning 
Operations and is not part of the Official Record 

BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of the original 
documents submitted by the appHcant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SIDES 

□ FADED TEXT OR DRAWING 

□ BLURRED OR ILLEGIBLE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 

□ LINES OR MARKS ON ORIGINAL DOCUMENT 

□ REFERENCE(S) OR EXHIBIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 



